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Job Description for Hiring New Employees / Contractors 
 
 
 

Job Title D365 F&O SCM Functional Consultant 

Job Type Full-time 

Location Pune 

Main Duties & 

Responsibilities 

• Responsible for the end-to-end implementation of business 

processes within your expertise based on Dynamics 365 for Finance 

& Operations. 

• Collaborate with clients and business analysts to gather and 

understand D365 F&O related business requirements and 

objectives. 

• Translate business requirements into Functional design 

specifications within the Dynamics 365 F&O modules. 

• Lead workshops and prepare any custom specifications. 

• Preparing FRD, FDD and User manual documents 

• Functional installation, configuration, and user acceptance testing 

• Key user training, go-live support and post go-live process 

improvement. 

• Collaborate with technical teams to design and implement 

integrations between Dynamics 365 F&O and other systems or 

third-party applications. 

Basic 

Qualification 

Graduation 

Experience 5+ years 

Knowledge • Min 3 years’ experience in D365 F&O is must. 

• Min 2 end-to-end implementation is must. 

• Must have expertise in Product, Procurement & Sourcing, 

Sales & Marketing, Inventory management, Master planning 

and AWMS.  

• Manufacturing and Asset management experience is advantage. 

• Utilize your knowledge of business processes and best practices to 

advise and guide the customer during pre-implementation 

consulting engagements such as Requirements Gathering, Fit Gap 

Assessments, Design and Configuration. 

• Running client workshops on business processes, business 

requirements and system design. 

• Business and systems analysis and documentation. 

• Product design and gap analysis to standard product functionality. 

• Develop and test detailed functional designs for business solution 

components and prototypes. 

• Managing the team experience added advantage. 

• Microsoft Certification is an advantage. 



FR025 V1.0 27-05-22 

 

 

Skills • Display sound communication skills while acting as a point of 

contact between your team and clients. Patient, level- headed and 

cool under pressure. 

• Highly confident with providing support and training to users. 

• Detail-oriented and meticulous with a keen desire to deliver the 

highest quality solutions to clients and setting high standards for 

excellent client service. 

• Enjoy complex problem solving, thinking on your feet and coming 

up with ingenious solutions. 

• Go- getter with an ability to juggle multiple tasks and priorities 

them. 

• Understands the value of business analysis for the organization. 
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